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Rock Solid Solutions Announces New Hire 
David Olsen hired as Account Executive over Oklahoma 

 
FAYETTEVILLE, AR., May 26, 2010 –Rock Solid Solutions, a certified Allscripts reseller, is pleased 
to announce the recent appointment of David Olsen to the position of Account Executive over Oklahoma.   
 
In his new position, David will be responsible for growing Rock Solid Solutions sales of Allscripts 
Electronic Health Record (EHR), Practice Management (PM) and electronic prescription system. “David 
is a results-driven sales professional who has a proven track record for developing a solid customer base 
built on trust and customer service” says Shannon Williams, President and CEO of Rock Solid Solutions. 
“Rock Solid Solutions’ products and services are increasing in demand, and David’s expertise is 
invaluable as Oklahoma physician offices are starting to adopt the Allscripts MyWay billing and 
electronic health record software solution we offer.” 
 
David brings over 15 years of sales and management experience to his new position. His qualifications 
consist of a strong sales background.  Prior to joining Rock Solid Solutions, David served as Account 
Executive with IKON Office Solutions and Account Manager with Office Depot Business Services 
Division.  He has been awarded the Account Manager of the Year award by Office Depot, and was voted 
Team Leader with Office Depot for 2006-2008. 
 

About Rock Solid Solutions  
Based in Northwest Arkansas, Rock Solid Solutions is the only authorized Allscripts reseller of Practice 
Management and Electronic Health Record Solutions in the state. With more than 25 years of combined 
experience, the Rock Solid Solutions team has consulted and worked closely with clinics, hospitals, 
physicians and dentists. Additionally, Rock Solid Solutions provides comprehensive IT services including 
computer and network services, telecommunications systems and cabling and audiovisual (AV) solutions. 
To learn more visit www.rss-it.net.  
 

About Allscripts 
Allscripts uses innovation technology to bring health to healthcare. More than 160,000 physicians, 800 
hospitals and nearly 8,000 post-acute and homecare organizations utilize Allscripts to improve the health 
of their patients and their bottom line. The company's award-winning solutions include electronic health 
records, electronic prescribing, revenue cycle management, practice management, document 
management, hospital care management, emergency department information systems and homecare 
automation. Allscripts is the brand name of Allscripts-Misys Healthcare Solutions, Inc. To learn more, 
visit www.allscripts.com. 
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