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Northwest Arkansas Center for Plastic Surgery chooses Rock Solid 
Solutions to Streamline Technology. 

Rock Solid Solutions helps Dr. Heath Stacey open new practice in Northwest 
Arkansas 

 
FAYETTEVILLE, AR., July 1, 2010 –Upon moving to Northwest Arkansas and opening his new 
practice, Dr Heath Stacey turned to Rock Solid Solutions to help with his Technology Design, Network 
Cabling, Network Configuration, Phone System, Phone Lines and Disaster Recovery needs. 
 
When Dr Heath Stacey decided to move to the Northwest Arkansas area from Madison, WI, he needed 
someone to prepare his new office for information technology.  He chose Rock Solid Solutions because of 
their exceptional service.  With Rock Solid Solutions’ one call technology team, Dr. Stacey was able to 
leave the headache of preparing his new office to Rock Solid Solutions.  They handled the entire design 
and network cabling for the office, installed a Talkswitch phone system with Polycom phones throughout 
the office and setup his PCs and server for his EMR software.  They were even able to help with the setup 
of the phone lines and internet connectivity contracts, which were a couple more things Dr. Stacey did not 
have to worry about.    
 
Rock Solid Solutions also put in place disaster recovery, anti-virus and setup a backup system for Dr. 
Stacey to protect all of this electronic information.     
 
About Rock Solid Solutions  
Rock Solid Solutions is truly a one-call technology team. With more than 25 years of combined 
experience, the Rock Solid Solutions team has consulted and worked closely with clinics, hospitals, 
physicians and dentists. Additionally, Rock Solid Solutions provides comprehensive IT services including 
computer and network services, telecommunications systems and cabling and audiovisual (AV) solutions 
and consulting. To learn more visit www.rss-it.net.  
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